
 
 
 
 
 
 
 
 
 
 
 
 

Arc of Onondaga  
Corporate Compliance Policies 

 
 

2.4.1.1 Corporate Compliance Plan-Overview Page 2 

2.4.1.2. Elements - Corporate Compliance Plan Page 5 

2.4.2.1. Element I-Code of Conduct Page 10 

2.4.2.4 Element I-Documentation of Compliance Activities Page 14 

2.4.2.5 
Element I-Compliance Standards-Documentation of 
Services 

Page 18 

2.4.2.10 Element I-Contract Management Page 21 

2.4.3.1 Element II-Corporate Compliance Officer Page 25 

2.4.3.2 Element II-Corporate Compliance Committee Page 28 

2.4.4.1 Element III-Initial Training Page 32 

2.4.4.2 Element III-On-going Training Page 36 

2.4.5.1 
Element IV-Reporting Compliance Concerns- Non-
Retaliation 

Page 39 

2.4.6.1 Element V-Disciplinary Program Page 45 

2.4.7.1 Element VI-Auditing and Monitoring 
Page 49 

2.4.7.4 Element VI-Exclusion Checks Page 53 

2.4.8.1 
Element VII Responding to Compliance Issues-Internal 
Investigations 

Page 57 

2.4.8.2 
Element VII-Response to Compliance 
Issues/Overpayments/Self-Disclosures 

Page 62 

2.4.9.2 False Claims Act Page 67 

2.4.9.3 Billing Third Party Payors Page 74 

2.4.9.5 Client Inducements;Waiver of Co-Payments Page 77 

2.4.9.6 General Policies-Conflict of Interest Page 79 

2.4.9.8 Affordable Care Act Grievance Procedure Page 90 

2.4.9.9 Affordable Care ActNon-Discrimination Notice/Taglines Page 93 
 

 

 
 
 
 
 
 






























































































































































































